A COMMENT CARD - FOR WHOEVER KEEPS REPORTING OUR CHARGING CABLE - PEN'S ON THE
STRING

Let's fix this. What's the actual
concern?

We're going to assume the best: that these reports are really about a specific, fixable concern. If
so, tell us exactly what it is and we'll fix it — genuinely. That's what this card is for.
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v ALMOST CERTAINLY YOU'RE HERE

O I have a specific concern — and it's fixable.

e.g., ramp height, cable slack, a spot that catches a toe, the hours we charge. Be specific — the
more detail, the faster it's fixed:

...and only if we're honestly wrong about that, it might be one of these — tell us straight:

It's personal — | don't like the (] Rules matter more than the people

owners. here.

We'd still rather be neighbors. What's going on? It's covered and no one's been hurt — but make
the case:

El. 'I.EI.- Whichever it is, we'd rather talk than trade 311 reports.

~wyhy  The whole story — and the permit fix we're pushing for — is at curbsidealx.com. You know where we live.
E‘I-. . curbsidealx.com - — Your neighbors at 1 West Oak



